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WORKING PLYMOUTH 
COOPERATIVE REVIEW PARK AND RIDE BUS 
SERVICE: DRAFT SURVEY

 
 
NAME OF PARK AND RIDE SITE ………………………………………………..Service No……… 
 
1 How often do you travel on Park and Ride? 
Daily  ¨   
Weekly  ¨ 
Monthly ¨ 
Less often ¨ 
 
2 Do you use other park and ride sites in Plymouth? 
Yes  ¨ 
No  ¨ 
 
3 If Yes which ones? 
Coypool  ¨ 
Milehouse  ¨ 
George Junction ¨ 
 
4 Do you live in Plymouth? 
Yes  ¨ 
No  ¨ 
 
5 What is your postcode? 
 
……………………. 
 
6 What is the purpose of your journey? 
Work    ¨ 
Shopping   ¨ 
Medical or similar appointment  ¨ 
Leisure    ¨    
Education   ¨ 
Other    ¨ 
 
If Other, please expand ……………………………. 
 
7 Why do you use park and ride? 
Speed and reliability    ¨ 
Convenience     ¨ 
Cheaper than driving and parking charges ¨ 
Difficulty in finding suitable parking  ¨ 
Less stressful than driving into the city centre     ¨ 
No other service to/ from my area  ¨   
Other      ¨ 
 
If Other, please expand …………………………….. 
 
 
 



 

 

8 How did you get here today? 
Car  ¨ 
Walk  ¨ 
Cycle  ¨ 
Dropped off ¨ 
 
9 Do you have a concessionary bus pass? 
Yes  ¨ 
No  ¨ 
 
10 Would you use the park and ride if you had to pay a full or discounted fare? 
Yes  ¨ 
No  ¨ 
 
 
11 How would you rate your general experience of the Park and ride service in Plymouth? 
Excellent ¨ 
Very good ¨ 
Good  ¨  
Fair  ¨ 
Poor  ¨ 
Very poor ¨   
Don’t know ¨ 
 
12 Please explain why 
 
…………………………………………… 
 
13 Do you use other buses in Plymouth? 
Yes  ¨ 
No  ¨ 
 
14 If no, why not? 
Cost   ¨ 
Frequency  ¨ 
No nearby service ¨ 
Quality of service ¨ 
Other   ¨ 
If Other, please expand ………………………………… 
 
15 What is your gender? 
Male   ¨ 
Female   ¨ 
Prefer not to say ¨   
 
16 Which age group are you in? 
15 and under ¨ 
16- 24  ¨ 
25-34  ¨ 
35-44  ¨ 
45-54  ¨ 
55-64  ¨ 
65+  ¨ 
 
 
 
 



 

 

17 Which ethnic group would you say that you belong to? 
White (British or any other white background) ¨       
Mixed (White and black Caribbean, white and black African, white and Asian or any other mixed 
background) ¨ 
Asian or Asian British (Indian, Pakistani, Bangladeshi or any other Asian background) ¨ 
Black or black British (Caribbean, African or any other black background) ¨ 
Chinese ¨ 
Other ethnic group ¨ 
Prefer not to say ¨ 

 


